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The last year has been one of the most challenging years faced by hospitals in recent memory.  The COVID-19 
pandemic has had an unprecedented impact on all of our lives, including our staff and physicians, and all aspects of 
programs and services within South Bruce Grey Health Centre (SBGHC).

In response to the pandemic, the SBGHC team responded quickly to ensure that the hospital could continue 
to provide high quality health care, while ensuring the safety of our patients, staff and physicians in this new 
environment.

Our staff and physicians responded to this challenge with remarkable professionalism and caring. In such an 
uncertain time, and not knowing how the virus would hit our communities, they continued to deliver high quality 
patient care while navigating new and additional challenges with personal protective equipment, screening and 
cleaning, along with concerns for their own health and the health of their families.

Each wave of the pandemic brought its own challenges, but wave 3 had the most significant impact as hospitals 
across the province responded to bed capacity challenges never seen before in the Ontario hospital system.  The 
hospitals across Grey Bruce worked together to accept patients who were transferred from hospitals that were 
experiencing very high occupancy in the Greater Toronto Area (GTA), Barrie, and the Province of Manitoba.

As the pandemic continues to present new challenges with new variants of concern, we have continued to ask 
more of our staff, and they have continued to deliver.  Our staff have worked extra shifts to support the opening of 
additional beds, stepped outside of their roles in the Laboratory, Diagnostic Imaging, Physiotherapy and Pharmacy 
to support a team nursing model when health care human resources were stretched thin, implemented rigorous 
cleaning and disinfecting requirements to keep our patients and staff safe, and sourced equipment and materials in 
a supply chain that had been squeezed because of high demand. 

If there has been a silver lining to the COVID-19 pandemic, it is the teamwork and partnerships that have 
been strengthened both inside and outside the walls of the hospital. To respond to the pandemic, our staff and 
physicians have pulled together with all of our health system and community partners in Grey and Bruce Counties, 
and relationships have been strengthened as a result. 

During this challenging time, our staff and physicians were buoyed by the support they received from our 
local communities.  Countless donations of personal protective equipment (PPE), snacks, meals, and messages 
of support have been received which helped to ensure our staff and physicians knew their hard work was 
appreciated. 

Finally, in the midst of the pandemic, our team has continued to deliver on key strategic initiatives, including the 
development of a new strategic plan, working to stabilize nursing staff resources, driving forward the Kincardine 
hospital redevelopment and CT projects, and finishing the year in a solid financial position. 

On behalf of our Board of Directors and Leadership Team, we invite you to review the highlights of SBGHC’s 
2020/21 year in this report to our communities.
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Photo - Kincardine Site Staff (L-R): Sam Martin - RN, Rachel Semmens - RN, Lisa Meyer - RN,  
Katrina Jinon-Morris - Patient Registration Clerk, Linda Hunt - Multi Service Worker
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APRIL 1, 2020- MARCH 31, 2021

PATIENT REGISTRATIONS
37,170        (58,579 IN 2019/20)

DIAGNOSTIC IMAGING TESTS
37,171        (46,962 IN 2019/20)

EMERGENCY VISITS 
28,571       (42,488 IN 2019/20)

SURGERIES
1,324          (1,955 IN 2019/20)

EMPLOYEES
396          (392 IN 2019/20)

BABIES BORN
416          (402 IN 2019/20)

ADMITTED PATIENTS
2,254         (2,569 IN 2019/20)

LABORATORY TESTS
1,155,854        (1,873,916 IN 
2019/20)
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Photo - Walkerton Site Physicians and Staff. Top: Dr. David Ponesse, Heather Kempers - RN, Dr. Sue McArthur, 
Dr. Paul McArthur, Dr. Kris Schipper, Dr. David Hubbs. Bottom: Dr. Michael Gill, Dr. Amanda Wilhelm, Chris 
Welsand - RN 
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G In March 2021, SBGHC announced an expansion 

of echocardiography services at the Kincardine 
hospital beginning in April 2021.   

To further support SBGHC’s Cardiology 
program at the Kincardine hospital, a second 
ultrasound machine for echocardiography 
and full time technologist was added at the 
Kincardine site in April 2021, increasing 
capacity to approximately 2,700 exams 
per year in Kincardine.  Previously, SBGHC 
has completed approximately 1,900 
echocardiography exams each year in 
Kincardine and Walkerton combined. 

Since 2017, a team of four General and 
Subspecialty Cardiologists, with expertise in 
Electrophysiology, Interventional Cardiology 
and Heart Failure, have been conducting 
clinics on a weekly basis in Kincardine and 
interpreting SBGHC’s echocardiography exams, 
making the site a referral centre for cardiology 
and echocardiography.  

SBGHC is proud to be able to provide this 
specialized service in Grey Bruce so that 
patients do not have to travel to larger centres. 
The ongoing support of the Kincardine 
Foundation has made this program expansion 
possible.  The Foundation’s significant 
contribution to purchase a new ultrasound 
machine for echocardiography will ensure that 
SBGHC can improve access to this important 
service for the Kincardine community and 
surrounding area.

The new ultrasound machine for 
echocardiography, that includes functionality 
to complete pediatric patients, was funded by 

the Kincardine and Community Health Care 
Foundation, totaling $194K.  

CHEERS FOR PEERS

Photo: Echocardiography Technologist,  
Robin Ashley 

In February 2021, SBGHC launched Cheers for Peers, a peer recognition initiative where 
employees can celebrate the day to day interactions and successes they share with colleagues. 
This initiative is a simple, timely and accessible method of recognizing colleagues. Recent cheers 
are shared during Organizational Health Town Hall meetings, a live, weekly, virtual forum over 
Zoom for all staff to receive updates from a panel of leadership and physicians, ask questions and 
have discussion.  Cheers received to date have celebrated employees, physicians, students and 
volunteers. 

EXPANDING  
SERVICES

Thank you for the extra 
time spent with patients, 
helping them to navigate 
the new temporary 
entrance and making the 
transition go smoothly!

Landa is a kind and caring 
person with a happy 
outlook. Someone you look 
forward to working with. 
Your day is always better 
when she is there!

A BIG thank you for 
supporting ER orientation 
for the the nurses in 
Chesley!

6



P
O

S
IT

IV
E 

PA
T

IE
N

T 
E

X
P

E
R

IE
N

C
E

S 
 &

 S
TA

FF
 W

E
LL

-B
E

IN
G

In February 2020, the format of our annual Employee Service Awards was changed to reflect 
not only long-service, but also to recognize the efforts of our staff in support of the hospital’s 
Mission, Vision and Values. 

A peer-nominated awards program with four categories, including Leadership Excellence, Care 
Excellence, Quality Excellence and Colleague of the Year, was created to recognize our team 
members for positive contributions to our organization.  The 2019 awards, originally scheduled 
to be presented in April 2020 and deferred due to COVID, were presented in April 2021 during a 
virtual ceremony.  

Sharon Johnson
Walkerton Nursing

EMPLOYEE EXCELLENCE

Carol Van Leeuwen 
Durham Laboratory

LEADERSHIP EXCELLENCE
• An excellent role model
• Inspires others to work collaboratively
• Consistently demonstrates initiative 
• Fosters pride in SBGHC
2019 Recipients:

Janet Kritz
Walkerton Nursing

Tessa Chiasson 
Chesley Nursing 

CARE EXCELLENCE
• Consistently makes a positive 

impact on patient experience by 
demonstrating kindness and empathy

• Goes  the extra mile to ensure the 
comfort and safety of our patients      

• Strives for excellence in the provision 
of Patient and Family Centered-Care

2019 Recipients:

Sandra Holliday 
Walkerton 
Food Services/
Housekeeping

Catherine Elmes
Kincardine 
Diagnostic Imaging 

COLLEAGUE OF THE YEAR
• Makes a positive impact on the culture 

of their department and SBGHC as a 
whole

• Consistently demonstrates 
accountability and  integrity in their 
work 

• Exemplary team player
• Promotes a work environment that is 

respectful, collegial and supportive
2019 Recipients:

QUALITY EXCELLENCE
An individual or team who have 
successfully implemented a quality 
improvement initiative. 

2019 Recipients:

M.O.R.E. OB Team, Family Birthing Centre
Safe Med Committee, Pharmacy

The 2020 Employee Service and 
Excellence Awards will be presented 
in June 2021. 
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In July 2020, SBGHC welcomed Dr. John Stirrat as 
our new General Surgeon. 

 
Dr. Stirrat completed the final portion of his five-
year General Surgery residency at the University 
of Toronto in the spring of 2020. In his final year 
of residency, he was appointed Chief Resident at 
Sunnybrook, which is the busiest trauma centre in 
the country, with responsibility for coordinating 
over 20 surgical residents at various points 
through the year.

With a desire to practice community-based 
General Surgery, Dr. Stirrat completed all of his 
elective rotations in small communities outside 
of the Greater Toronto Area, including Dunnville, 
Port Perry, Collingwood, Barrie and Peterborough.

Dr. Stirrat works out of the SBGHC operating 
rooms in Walkerton and Kincardine, and together 
with Dr. Hector Duque and Dr. Kellen Kieffer, 
provides joint coverage for surgical services 
across all four sites of SBGHC and the Hanover & 
District Hospital.
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“Dr. Stirrat is a personable, family and 
community focused general surgeon, with 

whom we expect to build on and solidify 
the last couple of years of general surgery 

teamwork and cooperation in South Bruce Grey 
counties for many years to come.”

- Dr. Paul McArthur, SBGHC Walkerton Site 
Physician and Anesthetist 

Dr. John Stirrat 

Dr. Paul McArthur 

GREY BRUCE ONTARIO HEALTH TEAM

SBGHC was an active participant in the 
development and submission of an 
application to the Ministry of Health for 
a Grey Bruce Ontario Health Team in 
December 2020.  

Over 25 health care organizations across 
Grey and Bruce Counties, including 
primary care, hospital services, mental 
health and addiction services, long-term 
care and home and community care, 
signed the application, which if approved, 
will streamline and integrate services of 
healthcare providers in the Grey Bruce 
region. 

For more information on the Grey Bruce 
Ontario Health Team, visit  
www.greybruceoht.ca. 
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SBGHC is very fortunate to be supported by hospital Foundations and Auxiliaries in our 
communities who work tirelessly to raise money for medical equipment and facility upgrades 
for our local hospitals through fundraising events and other campaigns.  These funds ensure we 
have safe and reliable medical equipment and current technologies to provide the best care and 
experience for our patients.  

Many people do not realize that hospital operating budgets from the Ministry of Health do not 
cover all of the costs of equipment and furnishings, including critical items such as hospital beds, 
stretchers, patient monitoring equipment, lab and diagnostic tools, and other items that are 
essential to providing high quality care in our communities.  

If you have given a gift to your local hospital Foundation or Auxiliary, please know that your 
generosity has supported essential tools for providing care in your community. 

Please visit the links below to learn more about our current needs and how you can help support 
health care in your community.

Chesley Hospital Foundation 
www.chesleyfoundation.ca

Durham Hospital Foundation
www.durhamfoundation.ca

Kincardine and Community Health Care Foundation 
www.kincardinefoundation.ca

Walkerton & District Hospital Foundation
www.walkertonhospitalfoundation.com
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$238,071 CONTRIBUTED IN 2020/21

$465,359 CONTRIBUTED IN 2020/21

$265,229 CONTRIBUTED IN 2020/21

Photo - Kincardine Hospital Auxiliary presenting SBGHC with $35,000 in December 2020.

FOUNDATION & AUXILIARY SUPPORT TOTALED OVER $1.1M IN 2020/21.
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In March 2021, SBGHC completed the Stage 2 submission of the Ministry of Health’s five-
stage capital planning process for the Kincardine hospital redevelopment project. The 
1,800-page report was endorsed by SBGHC’s Board of Directors at their regular meeting on 
March 3rd and has been submitted to the Ministry of Health and Ontario Health.

The first phase of the redevelopment project, which was included in the 2020 Ontario 
Budget as one of the government’s healthcare investments that are in planning, includes 
an expansion of the Emergency Department, Diagnostic Imaging, Laboratory and Lobby 
Services, totaling $65M.  The second phase of the redevelopment, which will not occur for 
several years, will include the inpatient unit and operating room.  This portion of the project 
is estimated at $113M.

During the design of the Functional Program and block diagrams for Stage 2, user group 
meetings with various stakeholder groups were held to better understand workflows 
and future needs of each department.  As part of this process, the square footage for the 
Emergency Department, Radioactive Decontamination Suite, Diagnostic Imaging and 
Laboratory were expanded from the scope that was proposed in Stage 1 of the project 
to better meet the needs of the community into the future.  With the upcoming Major 
Component Replacement Project at the Bruce Power Nuclear Facility, the population of 
the Kincardine area will increase significantly in the coming years, with a corresponding 
increase in demand on the Kincardine hospital’s Emergency Department, Diagnostic 
Imaging, and Laboratory Services.

Also included in the Stage 2 submission is the calculation of the local share fundraising 
requirement, determined based on the total project cost.  The Kincardine and Community 
Health Care Foundation has been working closely with SBGHC since the start of the 
redevelopment project in 2017, having two Foundation Board member representatives on 
SBGHC’s Kincardine Redevelopment Oversight Committee, and have committed to fund 
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the estimated $10.1M local share for Phase 1 through a capital campaign to be launched 
following Ministry approval of Stage 2.

To support the development of the Stage 2 Functional Program Submission, the Ministry 
of Health provided a one-time capital-planning grant of up to $1,520,000, bringing the 
total one-time Ministry funding for this project up to $2,020,000. The Municipalities of 
Kincardine and Huron-Kinloss have also supported the planning costs of the project, 
contributing $300,000 and $50,000 respectively in 2016.

The next steps for the project after Stage 2 approval is received are the preliminary design 
and drawings for the space (Stage 3), the development of working drawings (Stage 4), and 
tendering and awarding construction contracts (Stage 5).
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Photo - MPP Lisa Thompson announcing funding support for Kincardine hospital capital projects in September 
2020.  L-R: Lisa Thompson - MPP Huron-Bruce, Michael Barrett - SBGHC President and CEO, Bill Heikkila - SBGHC 
Board Vice Chair, Becky Fair - Kincardine and Community Health Care Foundation President, Mike Rencheck - 
Bruce Power President and CEO, Anne Eadie - Mayor, Municipality of Kincardine, Mitch Twolan - Mayor, Township 
of Huron-Kinloss
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The CT scanner project at the Kincardine hospital continues to advance.  With funding 
commitments from the Kincardine and Community Health Care Foundation, Bruce Power and the 
Government of Ontario, it is anticipated that a CT scanner will be installed in Kincardine in 2022.

SBGHC’s Kincardine site has the highest demand for CT scans from emergency department 
visits and inpatients across the organization’s four sites.  Currently, when a CT scan is required, 
patients are transported from Kincardine to Walkerton by ambulance, non-urgent patient 
transfer services, or sent in their personal vehicle.  Having this technology in the Kincardine 
community will greatly improve patient experience, eliminating the need to travel out of the area 
for this service, and also reduce strain on nursing and physician resources, as they are frequently 
required to leave the hospital to accompany patients on CT transfers. 

The project continues to progress through the Ministry of Health capital approval process.  In 
September 2020, Huron-Bruce MPP Lisa Thompson announced approval for SBGHC to proceed 
with Stage 1 and 2 of the Ministry’s five-stage capital project process for an addition to the 
Kincardine hospital to house a CT scanner, and a one-time capital grant of up to $1,410,000 for 
construction.

The hospital’s main entrance was temporarily relocated in January 2021 to permit the 
reconstruction of this area to accommodate the new addition which is coming for the CT scanner 
suite.  The project was undertaken to modify the entrance canopy with structural walls and 
columns in preparation for the CT scanner addition.  This project on the main entrance was 
anticipated to take 4 months, and was completed on time and on budget.  

After an extensive review of various CT scanner options, SBGHC’s Board selected the Edge Plus 
CT scanner from Siemens.  The Edge Plus is a new model that has just received approval from 
Health Canada, and the Kincardine hospital will be one of the first installations of the unit in the 
Canadian market. The Edge Plus features comprehensive technology that produces precision, 4D 
images with high speed and low dose radiation.   

The Kincardine and Community Health Care Foundation has generously committed to fund the 
entire cost of the CT scanner, some of the service contract costs, and additional costs for building 
development, totaling $2.7M.  This includes a $1M donation from Bruce Power committed to 
support improvements to the Kincardine hospital Emergency Department.
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“We are very grateful for the support of the Kincardine and Community Health Care Foundation, Bruce Power and 
the Government of Ontario to make this project possible,” says John Gilbert, SBGHC Board Chair. “The SBGHC team 

is working very hard to move through the Ministry’s approval process as quickly as possible to get the CT into 
service so the hospital can better meet the needs of the Kincardine community.”
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In September 2020, SBGHC began the process of updating our strategic 
plan.  Once finalized and approved by the Board of Directors, the 
Strategic Plan will articulate the hospital’s mission, vision and values, 
along with strategic directions for the next five years.

“Our current Strategic Plan expires at the end of 2020, and we want 
to ensure that the future directions of SBGHC are clearly identified,” 

explains Michael Barrett, SBGHC President & CEO. “Engaging with our 
staff, physicians, patients, families and community stakeholders is a key 

part of the process to ensure that our plan is reflective of the needs of 
our communities and the people we serve.”

The engagement process, led internally by SBGHC’s leadership team, 
began in October 2020 and took place entirely virtually as a result of the 
COVID-19 pandemic.  

In a series of focus groups and one-on-one interviews with our staff, 
physicians, community stakeholders and health system partners, we 
heard consistent messages about what is valued most about local health 
care and SBGHC’s role in delivering care and as a community partner.  

The plan that has been developed has evolved with each and every 
conversation that we have had with our stakeholders throughout this 
process, and is built on the framework of the Institute for Healthcare 
Improvement’s (IHI) quadruple aim for a high performing health 
system. 

“Our five-year plan will build on the key accomplishments from our 
2017-2020 Strategic Plan, and set directions that will help shape the 

future of health care in the southern part of Bruce and Grey Counties,” 
explains John Gilbert, SBGHC Board Chair.

The strategic plan for 2021-2025 is in the final stages of development 
and is expected to be endorsed by SBGHC’s Board of Directors in June 
2021 at the Annual General Meeting. 

INNOVATIVE 

AND THOUGHT 

PROVOKING

LET’S SHAPE THE 

FUTURE RATHER 

THAN REACTING 

TO IT

FLEXIBILITY 

IN OUR STRATEGY 

AS WE FACE 

UNCERTAINTY

A SIMPLIFIED 

DIRECTION THAT 

REFLECTS THE 

DESIRED CULTURE OF 

OUR ORGANIZATION
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Photo - Virtual strategic planning 
focus group with SBGHC’s hospital 
Foundation partners.
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Photo - Medical Device Reprocessing Technicians Lisa Malleck and Darlene Kraemer receiving their 
first dose of COVID-19 vaccine in March 2020.

In March 2020 as the COVID-19 pandemic migrated around the world, SBGHC quickly enacted 
the organization’s Incident Management System and began to take action.  

Not knowing what the impact of the pandemic would be in Grey Bruce, the first priority was to 
create additional capacity in our hospitals, prepare for the anticipated influx of COVID positive 
patients, and begin assessment and testing of community members by setting up the COVID-19 
Assessment Centre at the Kincardine hospital. 

As a novel virus, there has been new information and guidelines frequently released from 
Ontario Health and the Ministry of Health that have required close monitoring and quick 
adjustment of practices, including staff personal protective equipment (PPE) requirements, 
patient testing and isolation processes, and protocols for new variants of concern, to ensure the 
ongoing safety of our patients and staff. 

Communication with our team of staff and physicians has been critical throughout the pandemic, 
with a rapid and constant flow of new information to be shared.  In the early days, SBGHC 
implemented two key communication channels that have supported our efforts to keep staff and 
physicians well informed; a weekly, live, virtual Organizational Health Town Hall, and a daily 
Clinical Communication update sent by email.  The Organizational Health Town Hall meetings 
have continued, and have proven to be a valuable forum, and Clinical Communication updates 
are sent out as needed as COVID-related communications have slowed. 

Vaccination of our team of staff and physicians has also been critically important. In March 2021, 
SBGHC partnered with the Grey Bruce Public Health Unit to hold on-site COVID-19 vaccination 
clinics for our staff and physicians, and to bring vaccine to each of our sites once every two 
weeks for all inpatients patients who are eligible to be vaccinated.  In

Throughout the pandemic, our team has been nimble and responsive, 
stepping up to support both our communities and the provincial health 
care system during a challenging and uncertain time.

We are proud to 
have an employee 
vaccination rate of 
86%. 
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The Emergency Department (ED) at the Chesley Hospital moved to reduced operating hours 
in September 2019 due to a nursing staff shortage.  The challenge we faced at that time still 
continues – a need for Registered Nurses with ED experience that are confident in their skills and 
abilities to safely operate the department during the overnight hours when there are limited staff 
in the building, and as a result, the ED operating hours in Chesley remain reduced to 8:00AM-
8:00PM daily, closing overnight.  

On January 27th, 2021, SBGHC held a virtual Community Information Session using Zoom and 
Facebook Live to provide an update on the temporary reduction in hours at the Chesley hospital 
ED.  This was the fourth meeting held with the community to answer questions and address 
concerns since September 2019. 

The message delivered at the virtual meeting in January 2021, and still to this day, is that 
SBGHC remains committed to returning the Chesley ED to 24/7 operation. 

Our Board of Directors continues to review this issue as a standing agenda item at every meeting, 
and efforts are ongoing among our Staff and Leadership Team to stabilize nursing staff resources.  
Some of the recruitment and retention strategies to support professional practice that have 
been implemented this year include the creation of new full times lines and increased training 
opportunities for nurses, and the implementation of a Charge Nurse at the Chesley Site. 

In addition to our ongoing internal efforts to stabilize nursing staff resources, our Leadership 
Team has continued to advocate for provincial support to address the health care human 
resource challenges facing small rural EDs.  On December 15th, 2020, SBGHC President & 
CEO, Michael Barrett, along with the President & CEO of the Huron Perth Healthcare Alliance 
(HPHA), met with the Assistant Deputy Minister (ADM) of Health and the Ministry’s Hospitals 
Branch Director to provide an update on 
the reduction in hours in both the Clinton 
and Chesley EDs.  The ADM requested that 
SBGHC and HPHA jointly submit a proposal 
for funding which could be considered by the 
Ministry of Health to support the reopening 
of the EDs, which was submitted in January 
2021. We will continue to work with the 
Ministry of Health to ensure that in addition 
to our local efforts, we also have tools and 
resources from the provincial level to assist 
in our efforts.

We are committed to continuing an open 
conversation with the Chesley community 
about this challenge, and ensuring that this 
important issue remains top priority.  The 
next Community Information Session will be 
held virtually in June 2021. 

Photo (L-R): Chesley site nurses  
Madison Goodwill - RN,  

Sarah Norris - RN/Charge Nurse,  
Sierra Temple - RPN 
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REDUCED HOURS OF OPERATION
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In June 2020, a Professional Practice Committee was formed to strengthen the foundation of 
our clinical care and ensure a collaborative approach to learning and development across the 
organization. 

The Professional Practice Committee, comprised of nursing staff and leadership from each of 
SBGHC’s four sites, has advanced many initiatives this year including the development and 
implementation of a standard Competency Based Nursing Orientation and Mentorship Program, 
and a refresh of the organization’s Medical Directives to align with best practice. 

A large focus has been placed on expanding on-site and local training and education 
opportunities for our staff so that travel is not required to learn important skills and grow 
professionally. In the last year we have introduced monthly Grand Rounds, a virtual forum for 
SBGHC physicians to present on topics of their expertise to all staff and physicians, implemented 
simulation exercises to train staff using real-life scenarios that encourage team work and 
communication, and drive skill development and competency, and also offered core competency 
courses such as Basic Life Support, Advanced Cardiac Life Support, Neonatal Resuscitation and 
CTAS (Canadian Triage and Acuity Scale) on-site and provided by SBGHC staff and physician 
instructors.  Partnerships have also been developed with external providers to offer more 
courses locally, such as Pediatric Advanced Life Support (PALS), Trauma Nursing Core Course 
(TNCC), Cardiac Rhythm Interpretation, ECG training, & Emergency Nursing Pediatric Course 
(ENPC). 

In support of recruitment and retention efforts, a Student Externship Program has been 
developed for local nursing students and SBGHC staff to provide mentorship and skill 
development while supporting areas within the hospital that have required extra assistance 
during the pandemic.
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Photo - SBGHC Basic Life Support instructors Alisha Schwartz - Respiratory Therapist (L) and 
Michelle Kennedy - RN (R)
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FINANCIAL STATEMENTS 
APRIL 1, 2020 - MARCH 31, 2021

View our audited financial statements at
http://www.sbghc.on.ca/performance-and-public-reporting/financial-reporting

Ministry of Health and Long-Term Care - Hospital Funding $39,148,148
Ministry of Health and Long-Term Care - Physician Funding $6,797,087
Other Patient Revenue $3,418,908
Recoveries $1,509,817
Amortization of Donations $995,897
Preferred Accommodation and Co-Payment $397,431

REVENUE

$52,267,289

EXPENDITURES

Wages and Benefits $28,716,401
Other Supplies and Services $10,673,971
Physician Remuneration $8,916,274
Amortization of Equipment $1,376, 896
Drugs and Medical Supplies $1,119,435

$50,802,977

Operational Surplus $1,464,312

74.90%

13.00%

6.54%

2.87%
1.91%

0.76%

56.53%
21.01%

17.55%

2.71% 2.20%

Photo - Durham Site Staff (L-R): Carol Van Leeuwen - Laboratory Technologist, Alisha Schwartz - Respiratory 
Therapist, Lucretia Schafer - Patient Registration Clerk, Marilyn Girdler - Multi Service Worker, Gail Knipe - RPN 
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