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$VZ HUH GIPARQ VIKH SDWA HDU Z HGR VR Z IMK D GHHS VHQWH RI SUGH DQG J UIDVIMKGH | RUVKH
WHP DINDE®H GHGAFDARQ  LHVLMHOQFH DQG FRP SDWIRQ VKDWKDV EHHQ GHP ROWUDWAG DFLRW
6RXVK YdXFH* UH\ + HDOK & HOWHY 6% + & | RXUKRVSLVIDOMWIAV

2 XUWKDUHG FRP P VP HOWR GHRYHUQJ KLIK TXDAW SDVIHQWFHOMALHG FDLH KDV UHP DLOHG RXU
JIXIGQI FRP SDW VKLRXJIK ERVIK RSSRUAKQVIHY DQG FKDMHQI HY

7KLV\ HDU Z H DGYDQFHG VHYHWDONH. SURUMHV LQ VXSSRUARI VIKH | LODO, HDURI RXUH LAY
VWUDVIAI LF S@Q LOFOXGLQI LOQYHWIP HQW LQ FRQLFDALQQRYDVRQ KHDMK A WP SDUQHUVKLSY DQG
VIKH Z H@DEHLQJ RI RXUWDI | HVXFFHWI XA H SDQGHG DFFHW VIR FWHQUWDOVHUYLFHV

HP ELDFHG QHZ P RGH(YRI FDUH DQG GHHSHQHG RXUFRADERWDARQ Z YK FRP P XQIW SDU/QHUV VR
EHWIAU DGGUHW VKH HYRO'LQJ KHDOK QHHGV RI VIKH FRP P XQIVHV Z H VHUYH

2 XUI IRQWAOQH VIHDP V KDYH FROVQXHG VR SURYLGH H FHSVIRQDOFDUH Z VK HP SDVW\ DQG
SWRIHWMIRQDOVP 7 KHLUXQZ DYHUQI VHUYLFH LV VIKH | RXQGDVRQ DQG KHDUARI RXUVXFFHW DQG
Z HVKDON HYHU. WD | P HP EHU SK\ VIFIDQ  YROXQUWAHU DQG GDUQHUI RUVKHLUFRQMULEXVIRQV

H DOR LHFRI QL H VKH KRVSIVIDA RXQGDMRQV DQG DX LADUHV VKDVWUXSSRUAG % + & DQG VIKH
P DQ GRORWDQGFRP P XQW P HP EHW | RUVKHLWRQIRLQI VXSSRUMAWKDWP DNHV VIKH SXUFKDVH
Rl RXUFDSIVIDOHT XLSP HOASRWE®

2 XU%RDUGRI ' LLHFVIRWY UHP DLQV FRP P WG LQ W J RYHUQDQFH LR HQVXUQI VWRQJ
RYHUAL) K\DQG DFFRXQUDELOW Z KLY VXSSRUAQJ SURI UHVLYH WUDVAT LHV DQG GHGLEDARQ VR
TXDAW LP SLRYHP HQADQG VIKH GHOYHU. Rl H FHSVIRQDOFDLH | RUD@RI RXUFRP P XQUHV

$VZHP RYHLQR Z HZ LOFRQAQXH VR HP ELDFH LQORYDVRQ VXWILQDELAW TXDOW
DQG SDUWQHUKLSV VIR VKDSH RXUI XVKULH

2 QEHKDD RI 6% + & Z HLQYIVIA\ RX VR LHYLHZ VKH KLJK@ KW RI RXU \ HDULQ VKH
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(P HUHQR 9 MW $GP MMRQV 0 HGIFDQP DILQJ 3LRFHGXUHV  &DUGRUIHVSILDVRY. 3 URFHGXUHY
$FXWIDQG5 HARIDAYHEDH 5 LD 8 GUDVRXQG (& +ROWU

6%¢ + &&/&KHVEB VWM FROAMXHVVRH FHAQWH SIRYIMRQR UIHWVRUIDWYH DQG UHKDELMAAYH FDLH

, QDEGEMRQVR DFXWAFDUH WWHLQSDAHQMWKQWDWKH & KHVBA VWAKDVDVSHADD HG I RFXVRQIDPAYDARQ
SK\ IRWH.DS\ DQGVRADT] DARQI RUSDAWHQWZ KR DUHLZ DIMQI GVAKDLI HVIR DQDOMCDM GHVACDARQ
XFKDVRQ WP FDIH 7KH  EHGXQWR I HY/DYDUHW R VXSSRUVI RUSDAHQNVIQFOGQ)

SK\ IRWH.DS\  RFFXSDWRQDOMHIDS\ FRP P XQDOEQQ) DQGDPRYIHY

&7 KH&KHVB\ KRVSMZODQGWWHWIDP R KHDOM FDUH SURYIGHY DAMDAWM KDYH HDUQHG DUHSXVIDARQR
SWRYIAQ) H AHSWRQDFDUHI RUSDAHQWRQD UHWRUIDAYH RUUHKDELOIDAYHNRXUGH. 3 DAHQAUHTXLUQ)
WY XQTXHGYHIR FDUHFRP HIURP DARYHUVRXWHLD* UH DQGYAXFHFRXQARN DQGZ HFRQUMMOQMD
KHDUILRP SDAHQWDQG | DP L@HVCERXVWKHUVKFFHWARULVDQG
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(P HUHQR 9 MW 0 HGIFDQP DILQJ 3 LRFHGXUHV &DUGERUIHVSILDVRY. 3 LRFHGXUHV
;WD 8 QUDVRXQG URQH' HOUW (&* +ROWU 6WHW

TKM HU 6% + &8/ XWKDP KRVSWVEOAWKDVH SHUHQFHGWDOMMRQDQGJURZ WK IH REXMQJ WHVARSH
VHIVFHSIRYIMRQWR RXVEDAHQNHINEAH

, QDEAVRQVR WHFRIHVHYIEHR I HIQI R HP HIHGR VHUYIEHV P HAFDOP DILQ) DQGOERDRY QHZ
RXVEDAHQABLRILDP VDQG\VHUYIFHVZ HHIQWRGXPHG DG Z L@FRQAQXHVR H SDQGLQWHI XWAH

Q' HAHPEHU 696 + & SDUZHHGZ WK Y4 LIKWKRUHV-+ HDOK 6\ WP %4 LJKWKRUHYV DQGWH
&DQDADQ0 HQBGH HDOK $ WRADARQ* UH 9%4XFH &0 +$ * UM %XFH VREHILQSURYIGIQ) RXVEDAHQW
P HQBOKHDOK DQG DAAPARQAHIYFHVDAMH' XUKDP KRVSMIOAM

$ IX@DMQ) DQGADBQEDUR RAVBDAHQANP HQBOKHDOK DQG DEEPARQNHYEHVDYDIMEGI DVKH'  XUKTP
KRVSMVZOAM LY DYDIMEBIRQEYS + &&/Z HEVIWM













































